Cancel Your Current Plan at Any Time!
You do not need a reason to cancel a group plan or an Affordable Care Act marketplace plan at
any time during the year. However, once you cancel, you may not reenter the ACA until the next
renewal period.
Below, you will find step-by-step instructions on how to cancel your Affordable Care Act health
insurance for you (and your family) at any time – if, like most people, you purchased it through
HealthCare.gov. These instructions are provided by the federal government so please follow them
strictly.
If you purchased your insurance through your state, you may go online in the state’s portal to
cancel. If you are in a group or employer plan, please check with them on how to cancel.
NOTE: Please do NOT cancel your coverage until you have confirmed your enrollment in our new
FSI healthcare program and your have your medical cards (either physical or digital) in hand.
From Healthcare.gov:
If you’re ending coverage for everyone on your new plan application, your termination can take
effect as soon as the first day you cancel or you can set the Marketplace coverage to end on a
day in the future – for example, several days AFTER your new plan takes effect.
You may end coverage for everyone on your plan for any reason, including sourcing health
coverage from elsewhere.
Canceling coverage for everyone on your Marketplace plan (whether plan covers one person or
multiple individuals in your family):
1. Login to your Marketplace account at healthcare.gov.
2. Click “start a new application or update an existing one.”
3. Click on your name in the top right of the screen and select “My applications and
coverage.”
4. Select your application under “Your existing applications.”
5. On the left, select “My plans and programs.”
6. Click on the red button “End (terminate) All Coverage” at the bottom.
7. Select a date you want to end your coverage.
8. Check the attestation box.
9. Click the red “Terminate Coverage” box.
A red “Terminated” or “Canceled” status should appear above the plan you’ve canceled.
You may also cancel your plan for all household members by phone. Contact the Marketplace call
center at 1-800-318-2596.

